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1. Professional Summary

Compassionate and dedicated Registered Social Service Worker (RSSW) with a flexible approach and a strong commitment to continuous improvement in delivering high-quality, personalized client care. I have built solid expertise in providing trauma-informed, client-centered support as both a Direct Support Worker, Personal Support Worker and Addiction Worker. Through my placement in a school setting, I supported children with disabilities by applying discipline, empathy, and emotional regulation to meet their unique care needs. In various care environments, I have supported vulnerable populations with consistency, respect, and compassion. I am also skilled in crisis intervention and in fostering inclusive, supportive spaces for individuals of all ages.

 2. Key Skills
· Emotional and mental health support
· Documentation and reporting
·  Medication Administration & Documentation
· Housekeeping and Meal preparation
· Companionship and social engagement
· Trauma-informed care
·  Inclusive and person-centered support
· Certified in CPI, CPR, ASIST, and trained in client safety, controlled acts, 
· Alzheimer’s and dementia care, aging process, and Ontario health and safety standards.

3. Professional Experience
Direct Support Professional, Community Living North Bay 
May 2024 – Present 

· Supporting individuals with developmental disabilities and promoting community inclusion
· Provide direct support to youths with mental health challenges and vulnerabilities in a group home setting.
· Assist clients in developing coping strategies and emotional well-being through daily activities and routines.
·  Administer prescribed medications and accurately documented medication records in compliance with agency protocols.
· Monitor and document client behaviors, contributing to individualized care plans.
· Promote a safe and inclusive environment for clients to thrive.
· Implement crisis intervention techniques to de-escalate challenging situations. 
· Support clients in developing life skills and transitioning toward independence.
Addiction Worker, Canadian Mental Health Association (CMHA)
Nov 2025 – Present
· Provide support to individuals experiencing substance use and mental health challenges.
· Assist clients in developing healthy coping strategies and relapse prevention plans.
· Offer emotional support, crisis intervention, and harm-reduction focused care.
· Administer prescribed medications and accurately documented medication records in compliance with agency protocols.
· Monitor client progress and document interactions according to agency protocols.
· Collaborate with multidisciplinary teams to support client recovery and well-being.
· Promote a safe, respectful, and non-judgmental environment for all clients.

Student Placement – Social Service Worker, Mother St. Bride Elementary School

January 2025 – April 2025

· Supported children with disabilities by providing individualized classroom assistance and behavioral support.
· Facilitated social-emotional learning programs, including:
· Taught students’ self-regulation and flexible thinking to improve decision-making skills.
· Guided children in understanding emotions and developing coping strategies.
· Helped students recognize social cues, develop problem-solving skills, and improve peer interactions.
· Assisted teachers with lesson planning, classroom management, and student engagement.
· Fostered a supportive and inclusive learning environment that encourages self-expression and positive interactions.


Personal Support Worker (PSW), Home Instead Senior Care, ON Canada

Sept 2023 – May 2024

· Provided emotional, physical, and mental support to clients in need of caregiving services.
· Assisted clients with activities of daily living, including mobility, grooming, and meal preparation.
· Observed and documented client behaviors to ensure personalized care.
· Performed light housekeeping duties to maintain a clean and safe environment.
· Provided companionship and emotional support to reduce feelings of isolation and improve overall well-being.

    Hospital Aid, St. Leo’s Catholic Hospital, Lagos

    Aug 2020 – June 2023

· Facilitated patient movement and provided daily care support.
·  Delivered emotional, physical, and mental support to patients in a clinical setting.
· Maintained a clean and safe environment and always ensured client confidentiality.
·  Observed and recorded patient behaviors and assisted with housekeeping duties.


       
          4. Education
· Social Service Worker Diploma – Canadore College, Canada
2023 – 2025
· Bachelor of Science (B.Sc.) in Entrepreneurship – Nnamdi Azikiwe University, Nigeria (2018 – 2023)

   5. Certifications & Training
Registered Social Service Worker (RSSW) – Ontario College of Social Workers and Social Service Workers (Registration #860976, August 2, 2025)
· CPI (Crisis Prevention Intervention) – Community Living North Bay
· Controlled Act Training – Community Living North Bay
· Ontario Health and Safety Certification
· Alzheimer's and Dementia Care Training – Home Instead
· Client Safety & Aging Process Training – Home Instead
· CPR (Cardiopulmonary Resuscitation) – Community Living North Bay
· ASIST (Applied Suicide Intervention Skills Training)
· Confronting Suicidal Ideation and High-Risk Behavior (Safeguards)
· Schizophrenia Awareness and Support Training – Community Living North Bay
· Personal Care Training – Community Living North Bay

