Innocentia Osuagwu (RSSW)
Ontario, P3E 5N3
Innocentiaosuagwu91@gmail.com | 705-988-7248

Professional Summary
As a Registered Social Service Worker, I support individuals navigating complex challenges such as homelessness, trauma, and system involvement and integration. I provide one-on-one support, crisis intervention, and housing navigation, always using a trauma-informed and person-centred approach. I am passionate about advocating for marginalized individuals, building trust, building skills and connecting them to the resources they need to move forward. My goal is to continue creating safe, empowering spaces that promote healing, stability, and long-term well-being.

Education
Diploma, Social Service Worker
Cambrian College, Sudbury, ON

Certifications/Professional Registration
· Registered Social Service Worker (OCSWSSW)
· Applied Suicide Intervention Skills Training (ASIST).
· Nonviolent Crisis Intervention Certification (NVCI).
· Therapeutic Crisis Intervention Training (TCI)
· Mental Health First Aid Certification (MHFA).
· First Aid & CPR.
· Food Handler Certified.
· WHMIS Certified.
· Worker Health and Safety Awareness in 4 Steps.

Key Skills
· Crisis Intervention & Safety Planning.
· Release Planning & Housing Diversion.
· Case Management & Client File Documentation.
· Person-centred approach and Crisis Response & De-escalation.
· Mental Health & Addictions Awareness and Cross-Sector Collaboration.
· Trauma-Informed & Harm Reduction Practice.
· Strong Interpersonal & Communication Skills.

Professional Experience
Housing Case Manager (Full Time)
Canadian Mental Health Association Sudbury/Manitoulin | ON| 2025- Present

· Providing housing support to individuals, developing an individualized case management service plan, and monitoring progress.
· Supporting individuals in accessing safe, affordable housing, community resources and advocating on their behalf when/where required.
· Assisting individuals to develop skills such as budgeting, tenancy responsibilities and community integration.
· Providing crisis intervention, advocacy, and referrals to health and social services. 
· Maintaining accurate records, preparing reports and updating case management documentation using EMHware software. 
Shelter Support Staff  (Relief Staff)
Elizabeth Fry Society of Northeastern Ontario | Sudbury, ON | 2025 – Present
· Provide direct support to women and gender-diverse individuals experiencing housing instability, trauma, or involvement in the justice system.
· Conduct intake, assessment and case documentation.
· Provide referrals, crisis intervention, and assist service users in navigating mental health and addiction services by providing a safe, trauma-informed approach and person-centred care in the environment.
· Collaborate with community partners to provide resources and update documentation on client progress and needs. 
Residential Youth Worker
Summit Human Services | Sudbury, ON | 2025 
· Support youth facing behavioural, emotional, and housing challenges in residential care.
· Utilize de-escalation and CPI techniques to maintain a safe environment.
· Maintain accurate reports, monitor progress, and liaise with community partners.
Resident Program Aide (Student Placement)
Extendicare | Sudbury, ON | 2025
· Supported residents’ psychosocial well-being and connected them to internal services and recreational programs.
· Facilitated therapeutic programming and contributed to individualized care planning.
Program Facilitator (Student Placement)
Afro Women and Youth Foundation | Sudbury, ON | 2024
· Facilitated life-skills sessions and peer mentorship for women and youths.
· Supported individuals navigating trauma, immigration, and systemic barriers.
Community Volunteer Lead
Canadian Cancer Society – CIBC Run for the Cure | Sudbury | May 2024- September 2024
· Engaged local communities and stakeholders, promoting awareness and participation.
· Coordinated volunteers and fundraising initiatives, demonstrating leadership and public education skills.

Additional
· Valid Ontario G Driver’s License & insured vehicle in my name.
· CPIC Clearance available.
· References available upon request.
