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Summary 

Compassionate Disability Support Worker with 04 years of experience. 
Well-versed in helping individuals living with disabilities. Knowledgeable 
about providing daily living support, preparing meals and assisting with 
personal mobility.  

 

    Skills 

●​ Fluent in English and French language 
●​ ​Over 4 years experience providing personal care and support to adults 

and kids with developmental disabilities 
●​ ​Solid organizational, time management, good decision making multi 

tasking skills, and demonstrated ability in prioritizing work, 
●​ ​Excellent team spirit initiative and sense of responsibility, very open 

and ready to learn 
●​ ​Community-minded, very patient, dedicated, outgoing and selfless 
●​ ​Excellent written and oral communication, interpersonal, analytical and 

problem-solving skills 
●​ ​Microsoft Office and Internet applications 

 
PROFESSIONAL 
EXPERIENCE 
 

 

 

 

 

Disability Support Worker                                        Aug 2024 – Feb 2026 
WM+A – Brampton, ON 

•​ ​Provided intensive behavioral intervention for individuals with 
complex developmental and cognitive challenges 

•​ ​Applied UMAB and SMG de-escalation protocols to manage high-risk 
responsive behaviors 

•​ ​Implemented individualized support plans focusing on community 
integration and skill-building 

•​ ​Instructed clients on proper use of adaptive equipment such as 
wheelchairs and walkers 

•​ ​Maintained records of services provided, client progress, and goals 
achieved 

•​ ​Communicated regularly with families of disabled individuals 
regarding care plans and updates 

Disability Support Worker                                       June 2017 – March 2020 
We Care Home Health Services – Winnipeg, MB 

•​ Supported individuals with diverse physical and cognitive disabilities 
in residential and community settings 

•​ ​Administered medications in strict accordance with provincial 
standards and MAR documentation protocols 



 

•​ ​Performed specialized Activities of Daily Living (ADLs) including 
lifting, transferring, and personal hygiene 

•​ ​Collaborated with other professionals to develop treatment plans for 
clients 

•​ ​Developed strategies to help individuals cope with their disability 
•​ ​Encouraged independence by teaching skills needed for everyday life 

 
EDUCATION 
 

Developmental Services Worker (DSW) Diploma                        June 2017 
Sir Sandford Fleming College of Applied Arts and Technology – 
Peterborough, ON 
 
B.A. Conflict Resolution and Management                                           2008 
Pan-African Institute of Development – Buea, Cameroon 
 
Medication Management (PSW 9001)                                            April 2026  
George Brown College – Toronto, ON  
 
Bilingual Proficiency: Fluent in English & French (Written and Verbal) 

 

CERTIFICATIONS 

●​ Medication Management (PSW 9001) – George Brown College (2026) 

●​  UMAB Certification – (March 2026) 

●​  CPI Blue Card – (January 2026)​  

●​ SMG Multi-Perspective Behavioral Training – (2026) 

●​  GPA-Basics (Gentle Persuasive Approaches) – (Feb 2026) 

●​ Initial Crisis Intervention Training – (Oct 2025) 

●​ Trauma and Substance Use – IDEA (March 2026) 

●​ Introduction to Mental Health – IDEA (March 2026) 

●​  Addiction 101 & Mental Health 101 Badges – CAMH​  

●​ Emergence Delirium Certification – SMG 

●​ Eating Assistance Certification – CLRL​  

●​  N95 Face Mask Fit Test – (November 2025) 

●​ Vulnerable Sector Check (VSC) – Durham Police (Dec 2025)​ 
●​  First Aid & CPR Level C Standard – (Nov 2025) 

●​ Anti-Black Racism Training – TAHSN (Jan 2026)​  

●​ OHRC Certificate "Call It Out" – (Jan 2026) 

References  References available upon request. 
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