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PROFESSIONAL SUMMARY
Skilled personal support worker assisting elderly with daily living activities in-home or within care facility. Keep house by making beds, doing laundry, washing dishes and preparing meals. Compassionate and possesses gentle touch and caring attitude centered on treating people with dignity and respect. Collaborative team player with strong clinical and interpersonal skills.
SKILLS
              Compassionate Care                                          Personal Hygiene Assistance
             Emotional Support                                            Alzheimer's, Dementia care

HIGHLIGHT OF QUALIFICATION
· Midwife Board Passer and PSW Diploma (Certificate)
· Long-term care work experience, providing compassionate care services to seniors
· Experience working with Alzheimer's, Dementia, and Palliative patients
· Exceptional interpersonal and communication skills in English and Arabic
· Clear Police vulnerable sector and Valid standard First Aid (CPR certificate)
                  WORK EXPERIENCE
Clinical Assistant (St. Michael Hospital) March 2025-Present
* Assist patients with daily activities such as mobility, hygiene, and comfort.
* Prepare patients for examinations, procedures, or treatment.
* Observe and report changes in patient conditions to nursing staff.
* Follow infection control, safety, and hospital policies always.
Elderly Companion (Stephanie Ben-Ishia) January 2022 – June 2024
* Supported daily hygiene needs of patients by assisting with bathing, dressing, dental care & personal grooming.
* Prepared nutritious meals tailored to individual dietary requirements contributing to the overall health of clients.
* Performed light housekeeping duties as needed to maintain clean, comfortable living environments for patients.
* Promoted a sense of belonging for clients by engaging them in meaningful conversations about their lives.
* Built and maintained rapport with clients and family members to facilitate trusting caregiver relationships.

Patient Care (Aspira Kensington Place Retirement Living, Toronto) March 2023 - May 2024
*Assisted clients in maintaining their physical fitness and mobility through encouragement and gentle exercise.
*Recognized changes in client behavior or health.
*Facilitated open lines of communication between all members of the caregiving team.     
ADDITIONAL EXPERIENCE
    Nurse Assistant (Dr. Sulaiman Medical Group) Riyadh, Saudi Arabia – January 2011– Nov 2017
    Nurse Assistant (ICU Dept, Bishop Joseph Reagan Hospital) Philippines – Aug 2001 - Dec 2010
                          EDUCATION
Personal Support Worker Diploma (Academy of Learning College, Toronto, ON)
Midwifery (Arriesgado College Foundation, Inc., Philippines)
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