NAVDEEP KAUR
   
Brampton, ON | 4378824400 |  navdeepk2122@gmail.com   
PROFILE

Compassionate and dedicated caregiver with hands-on experience in long-term care placement, in-home elderly care, and customer service. Skilled in assisting with daily living activities, providing emotional support, and maintaining a safe and clean environment. Seeking a Personal Support Worker position to deliver high-quality, person-centered care in a professional healthcare setting. 
    
EDUCATIONAL HISTORY
Personal support worker| Humber Polytechnic college, Etobicoke, ON, May 2025- December 2025
Human Resources Management| Georgian college at ILAC (International Language academy of Canada) |Toronto, ON
Certifications 
· First Aid and CPR- Certificate issued by Canadian Red Cross, June 2024, Expiry June 2027
· Health & Safety Certificate – Issued on- July 21, 2024
· AODA Certificate - completed on- July 22, 2024

EMPLOYMENT HISTORY 

Personal Support Worker – Villa Colombo Vaughan Di Poce Centre | Vaughan, ON| Sep- Present

· Assisted residents with daily living activities such as bathing, dressing, feeding, and mobility.
· Monitored and reported changes in residents’ health and behavior.
· Maintained a clean, safe, and supportive environment following infection control standards.
· Provided compassionate emotional support and promoted residents’ independence.
· Collaborated with nurses and care teams to ensure quality resident care.

Cashier – Gorgeous eyes & brows | Mississauga, ON | May 2025 – Present

· Greet customers warmly when they arrive and assist them at the front desk.
· Help with appointments, cancellations, and rescheduling when needed.
· Process payments for services, treatments, and products (cash, credit/debit, gift cards).
· Apply discounts, membership benefits, or loyalty points correctly.
· Maintain daily cash register reports and transaction records.
· Communicate client arrivals to stylists and coordinate with staff for smooth service.
Caregiver – Elderly Female |  Bathinda, India | September 2022 – April 2023
· Provided compassionate, person-centred care to an elderly female, assisting with bathing, grooming, dressing, and daily hygiene.
· Supported safe mobility and encouraged independence in daily activities.
· Prepared nutritious meals and offered timely medication reminders.
· Maintained a clean, organized, and safe home environment.
· Built a trusting relationship through empathy, patience, and respectful communication.

VOLUNTEERING\ CO-OP 
ELMC ( Emanual Life Management Centre)| Scarborough, ON| January 2025-April 2025
Summary of training: 
· Learned customer service experience designing.
· Schedule the appointments for costumers on E-mails and Phone calls.
· Managing the data entry. Keep the proper record of costumer and the merchandise. 
· Having the expertise in the bookkeeping. 
· Trained in MS Office Applications such as, MS Word, Excel, PowerPoint, and Outlook. 

