PRINCESS Omosefe  Tsaro-Igbara
Tel: 416-420-9198  Email: princesstsaro@gmail.com


Professional Summary
Compassionate and client-centered care professional with over 10 years of experience providing physical, emotional, and developmental support to individuals with diverse needs. Skilled in personal care, crisis response, behavioral support, and fostering inclusive environments. Committed to promoting dignity, independence, and quality of life for vulnerable populations.

Core Competencies
· Person-Centered Support
· Behavioral and Emotional Support
· Activities of Daily Living (ADLs) Assistance
· Medication Administration (per policy/procedure)
· Documentation & Progress Reporting
· Crisis Prevention and De-escalation
· Household Management
· Team Collaboration and Communication
· Cultural Sensitivity and Trauma-Informed Care
· Safety and Hygiene Protocols

Professional Experience
Disability Support Worker (DSW), Faith Hope & Love Wellness Inc , Benin City	May 2024 – Present
· Support clients with disabilities in community integration, daily routines, and skill development.
· Implement individualized care plans promoting independence and well-being.
· Monitor behaviors, document observations, and communicate with multidisciplinary teams.
· Assist with mobility, hygiene, and medication reminders as required.

Personal Support worker (Palliative Care) St Monica Home for the Elderly, Benin City	Jul 2023 -Dec 2024
· As a Personal Support Worker (PSW) in palliative care at St Monica Home. 
· Provide comfort, support, and care to patients with terminal illnesses.
· Assist patients with daily living activities like bathing, dressing, grooming, and toileting while maintaining their dignity.
· Provide companionship, emotional support, and a listening ear to patients and their families.
· Assist with medication reminders and administration, ensuring patients take their medications as prescribed.
· Prepare nutritious meals and snacks, considering dietary restrictions and preferences.
·  Perform light housekeeping tasks, such as laundry and tidying living areas, to maintain a safe and hygienic environment.
· Help manage patients’ pain and symptoms, ensuring their comfort and well-being.

Personal Support Worker (PSW), Ofure Orphanage & Rehabilitation Home, Benin City	Jan 2010 – Dec 2024
· Provided compassionate care to children and youth in a residential orphanage setting.
· Assisted with feeding, bathing, and emotional comfort in a culturally responsive manner.
· Worked closely with health professionals, educators, and social workers.
· Maintained safe, clean environments and built trusting relationships with residents.

Volunteering
Weston King Neighborhood Centre, North York		`		2025 – Present
· Meal Serving
· Cleaning, food and clothes packaging
· Customers Services

Education & Certifications
· Working together; the Code & AODA
· Home Care Assistant Diploma (Distinction), 	 St Monica Skills Acquisition Centre
· Bachelor’s International Relation & Diplomacy

Additional Information
· Available for shifts, including evenings, weekends, and holidays.
· Fluent in English Language

References 
· Available upon request


	
