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PROFESSIONAL SUMMARY
Compassionate and dedicated educator assistant with Developmental Service Worker {DSW} diploma and hands on experience supporting individuals with developmental, behavioral and learning needs. Skilled in promoting inclusive learning environments, supporting daily routines and encouraging positive social and emotional development among children and youth.
Skills
· Behavior management and emotional support
· Autism and behavioral support
· Supporting children with special needs
· Crisis prevention and intervention
· Communication and teamwork
· Activity planning and child engagement
· Confidentiality and professionalism
· Encouraging independence and life skills
· Conflict resolution and problem solving
· Documentation and observation
· Time management and organization
· First Aid and CPR
Education
Developmental Service Worker {DSW} diploma 
Cambrian College Barry Downe campus
Relevant Coursework: Positive Behavior Support, Advocacy and empowerment, Inclusive Education, Developmental Disabilities
 Professional Experience
Educational Support worker {January 2024- July 2024}
S.B.D.S Public School [Amritsar}
· Assisted teachers with daily classroom instruction and learning activities.
· Supported students with special education needs, learning disabilities, and behavioral challenges.
· Implemented accommodations and modifications outlined in Individual Education Plans (IEPs).
· Monitored student progress and documented behavioral and academic observations.
· Maintained a safe, respectful, and inclusive classroom environment.
· Prepared classroom materials, educational resources, and activity setups.
· Collaborated with teachers, parents, and support staff to enhance student success.

Cashier {September 2024- June 2025}
Popeyes Louisiana kitchen {Sudbury, ON}
· Processed cash, debit, and credit card transactions accurately using POS systems.
· Provided excellent customer service by greeting customers and handling inquiries professionally.
· Managed dine-in, takeout, and delivery orders in a fast-paced restaurant environment.
· Balanced cash register and completed end-of-shift cash reconciliation procedures.
· Collaborated with kitchen staff to ensure accurate and timely order preparation.
Independent Living Assistant {April2025- Current}
ICAN-CERD {Sudbury, ON}
· Assisted clients with daily living activities, including meal preparation, personal hygiene, and household tasks. 
· Supported individuals in developing independent living skills and maintaining a safe living environment. 
· Monitored clients’ health, behaviour, and emotional well-being and reported concerns to supervisors. 
· Administered medications and maintained accurate documentation according to care plans and policies. 
· Provided emotional support and encouraged community participation and social engagement. 
CERTIFICATIONS
· CPR & First Aid Certification 
· WHMIS Certification 
· AODA {Accessibility for Ontarians with Disabilities Act}
· Health And safety Awareness
· Trauma Toolbox certification
· Nonviolent Crisis Intervention (NVCI) Certification 
· Police Record Check










