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Objective 

Compassionate and experienced Developmental Service Worker with extensive experience 
supporting individuals with intellectual, developmental, and acquired brain injuries. Skilled in 
providing person-centered care, promoting independence, and assisting with cognitive, physical, 
and emotional rehabilitation. Seeking to apply my expertise to support adults with acquired brain 
injuries in achieving improved quality of life and daily functioning. 

 

Key Skills 

●​ Person-centered care and support for daily living activities (ADLs) 
●​ Cognitive rehabilitation support, memory and attention strategies 
●​ Medication administration and health monitoring 
●​ Strong communication, empathy, and rapport-building 
●​ Safety, risk management, and de-escalation techniques 
●​ Activity planning and social/community engagement 
●​ Documentation, reporting, and advocacy 

 

Professional Experience 

Developmental Service Worker​
 Community Living Mississauga – May 2023 to Present 

●​ Supported clients in daily living activities, personal care, and mobility 
●​ Assisted clients with therapy programs (occupational, speech, physiotherapy) and 

reinforced cognitive exercises 
●​ Implemented individualized support plans to achieve client goals and outcomes 
●​ Encouraged social engagement and community participation to reduce isolation 
●​ Monitored behavioral changes, using de-escalation strategies when necessary 

 

 

 

 



Developmental Service Worker​
 Alliance Youth Services Inc. – Sept 2020 to May 2023 

●​ Assisted with ADLs including bathing, dressing, grooming, and meal preparation 
●​ Observed and reported changes in physical or cognitive function 
●​ Supported clients in community integration and transportation 
●​ Advocated for clients’ preferences within healthcare and social services 
●​ Facilitated access to complex services, appointments, and benefits 

Developmental Service Worker​
 Kinnect Services – March 2019 to Sept 2020 

●​ Provided front-line support in multiple shelters for clients with mental health, addiction, 
and social isolation challenges 

●​ Assisted clients with basic life skills, goal-setting, and conflict resolution 
●​ Documented client progress, intakes, and discharge plans in line with standards 
●​ Ensured safety through building checks, emergency procedures, and crisis intervention 

Developmental Service Worker​
 Behaviorprise Consulting Inc. – Dec 2017 to March 2019 

●​ Provided personal care, hygiene, and physical assistance to clients 
●​ Supported meal preparation, eating, and general household tasks 
●​ Maintained organized, safe living environments for clients 
●​ Assisted clients in community activities and transportation 

 

Education & Training 

●​ Developmental Service Worker Diploma – March 2019 
●​ Crisis Prevention Intervention Canada – Aug 2022 
●​ Certified First Aid & CPR – Aug 2022 
●​ Gentle Persuasive Approaches (GPA) in Dementia Care – April 2022 
●​ Pharmacology/Medication Administration – Sept 2022 
●​ Driver’s License – G Class 

 
 
 
 
 
 
 
 



Key Accomplishments 
●​ Successfully built rapport with clients recovering from trauma or cognitive impairment, 

supporting them to regain daily life functioning 
●​ Facilitated therapy and cognitive exercises, improving client memory, attention, and 

independence 
●​ Organized community and social activities to enhance engagement and reduce isolation 
●​ Supported medication adherence and monitored client health, preventing complications 
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